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Volunteer Opportunities and Eligibility

Crisis Response Volunteers provide crisis services, emotional support, and assistance to victims of crime in the hours immediately following the crime.  Navajo County victim services will provide in-house training in crisis response, victim rights, safety planning, criminal justice advocacy, victim compensation and community resources. After training and shadowing a crisis response advocate, volunteers will sign up for shifts where they may be called out by law enforcement for on-scene support. Volunteers assist victims with crisis intervention, safety planning, criminal justice advocacy, and applying for Crime Victim Compensation Benefits. Crisis Response Volunteers have access to Navajo County staff advocates 24/7 for immediate support.

Eligibility to become a Crisis Response Volunteer includes:

•             Must be 21 years of age or older and possess a valid driver’s license and proof of auto insurance;
•             Must be available by cell phone and able to respond to locations using own transportation;
•             Must successfully complete Crisis Response Training;
•             Must agree to a criminal background check and not have a felony conviction in the past 10 years (discretion may be given depending on the criminal offense), a criminal misdemeanor in the past three years, or a serious driving offense in the three years. (A valid Level One or Regular Fingerprint Clearance Card from the Arizona Department of Public Safety meets this requirement.)



 In-Office Volunteers provide assistance to Victim Services in a number of capacities including assisting with projects, fundraising, and office support. In-Office volunteers will be offered the opportunity to assist in criminal justice court advocacy, in-house crisis response, systems work, event planning, agency marketing, community outreach and presentations, vicarious trauma prevention and in-office support.
 
 Eligibility to become an In-Office Volunteer includes:
 
· Must be 18 years of age or older;
· Must have a solid understanding of office systems including Microsoft Office products;
· Must agree to a criminal background check and not have a felony conviction in the past 10 years (discretion may be given depending on the criminal offense), a criminal misdemeanor in the past three years, or a serious driving offense in the three years. (A valid Level One or Regular Fingerprint Clearance Card from the Arizona Department of Public Safety meets this requirement.)

